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HNTOTI'OBBIE PE3YJIBTATHI
Ne Kpurepnii/lloka3atenb HaOpannblii 0211

1 |Kpurepuii "OTKpBITOCTH H IOCTYNHOCTH HH(pOpPMaNu 00 oprann3amuu’ 99,6

11 IMoxazatens "CooTBeTcTBHE HHGOPMAIHHN O ACATEIEHOCTH 00pa30BaTEIbHOM OpraHN3aIN, Pa3MEIICHHON Ha 00IIeJOCTYITHBIX HH(OPMAIIMOHHEIX pecypcax, ee 100
COJIEPKAHUIO M TOPAAKY (popme), yCTaHOBICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH'"

12 [oxazatens "Hamuune Ha ouInamrsHOM caiiTe 00pa30oBaTeIbHON OpraHN3aIH HHPOPMALIUU O TUCTAHIIHOHHBIX CrIoco0ax 00paTHOU CBS3M M B3aUMOJCHCTBUS 100
C MOJIy4aTeJsIMU YCIIYT U X (PYHKIMOHHpOBaHHE"

13 [Toka3zatens "[lons nosyyareneit yeiayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOW M JOCTYIHOCTHIO HH(OpMALUK O AEATeIHHOCTH 00pa30BaTeIbHOM 99
OpraHM3alii, pa3MelIeHHOH Ha NH(QOPMaIMOHHBIX CTEHIaX B MOMEIIEHHH 00pa30BaTelIbHOI OpraHu3aliy, Ha o(HIHAIBLHOM caiite B cetu "HUHTepHeT"
2 |Kputepnii "KomdopTHOCTh ycj0BHii perocTaBiaenus ycayr" 96
2.1 |ITokazatensp "Obecneyenne B 00pa3oBaTeIbHON OpraHu3alu KOM(QOPTHBIX YCIOBUH JUIsl IPEJOCTABICHUs yciyr" 100
2.3 |Tlokasarens "Jlos1st osry4yaresiel yeayr, yA0BICTBOPEHHBIX KOM(GOPTHOCTHIO MPEIOCTABIICHHI YCIYT 00pa30oBaTeabHON opraHu3anueii” 92
3 |Kputepuii "locTynmHOCTB YCJIYT AJ151 HHBAJIHIOB' 52,5
3.1 |TToka3arens "O6opymoBaHKE TOMEIICHHH 00pa30BaTEILHON OPraHU3AIMY M IPHUJICTAIOIICH K He TePPUTOPHH C YIETOM JIOCTYITHOCTH JJIsi HHBAJIH JOB" 0
3.2 |Tloka3arens "ObecrieueHue B 00pa30BaTe/IbHONW OPraHU3alMy YCIOBUS TOCTYIHOCTH, MO3BOJISIOIINE HHBAJIK/IAM MOJIy4aTh YCIYTH HapaBHE C IPYTUMH" 60
3.3 | TToka3arens "JoJ1st moy4yaTesiel yCiayr, yAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT IJIsl HHBAJIHO0B" 95
4 |Kputepuii "/106pokesiaTeIbHOCTD, BEAKJIMBOCTh Pa0OTHHKOB opraHu3aiuu cgepbl odopazoBanus' 98,8
41 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTeNbHOM OpraHU3aIuHy, 99
o0ecrieunBaOUIMX EPBUYHBII KOHTAKT U MHPOPMUPOBAHHUE MOJIyYaTeNs YCIyTH ITPU HENOCPEICTBEHHOM O00pallleHHH B 00pa30BaTeIbHYI0 OpraHu3aIuo"

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 99
obecreunBarONINX HEMOCPEICTBEHHOE OKa3aHue YCIyTH pu 00palieHny B 00pa3oBaTeNIbHYI0 OpraHU3aIHio"

43 ITokazarens "[lonst momyuaTeneld yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKITMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy PH 98
MCIIOJIb30BAaHNH AVCTAaHIIMOHHBIX (OpPM B3ammMoaeicTus"

5 |Kpurepuii "Y10B/J1eTBOPEHHOCTH YCJIOBUAMH OKa3aHusA ycayr" 98,5
5.1 |Tlokazatens "Jloy1st moydaTesaed yciayT, KOTOphle TOTOBBI PEKOMEHI0BATh 00Pa30BaTEIbHYIO OPTaHM3AIHI0 POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 |TToka3arens " 105t oJTydaTesei yeayr, yI0BISTBOPEHHBIX yI00CcTBOM rpaduka paboThl 00pa3oBaTeIbHOM OpraHu3anun” 98
5.3 |TTokasarens " {015t morydaTesiei ycayr, yA0BICTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHHUs YCIyT B 00pa30BaTeaIbHON Oopranu3anuu’ 99

HTOTI'OBBIN TOKA3ATEJIb (PEVTHHTI) 89,08 (10)




BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3AIIMU U TPE/ VIO KEHUSA 110 UX YCTPAHEHHUIO

IIo pe3yabTaTam oneHKH Kputepus " JocTynmHOCTD YCJIYr AJ1sl HHBAJIUAOB'

B xone o0cnenoBaHus BBISBICHO, YTO TIOMEIIEHHS 00pa30BaTeIbHON OpraHU3aMK 1 MPUIIETAIomas K Hell TeppUTOPUS HEOCTATOYHO 000PYIOBAHBI C yIETOM
JOCTYITHOCTH JUTA MHBANUI0B. Heo0Xxommmo 00eciednTs CIe Iy omie YCIOBHS TOCTYITHOCTH:

- 000py0BaHNE BXOAHBIX TPYNI NaHAycaMu (TIOABbEMHBIMH TIATHOPMaMH )

- BBIJICTICHHBIE CTOSIHKH JUTS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIN/IOB

- aIaNTUPOBAHHbIE JTUQTHI, TIOPYIHHU, PACIIUPEHHBIC IBEPHBIC IPOEMBI

- CMEHHBIE Kpecia-KOJISICKU

- cnenuanbHO 000pyJOBaHHBIE CAHUTAPHO-THTMEHUYECKUE TIOMENICHUS B 00pa30BaTeIbHON OpraHu3aiuu

B o0OpazoBaTenbHOil opraHu3aluy HEJOCTATOYHO YCIOBUI JOCTYIHOCTH, MIO3BOJISIONINX WHBAIMIAM MI0JTyYaTh YCIYTH HapaBHE C IPYTUMH, B YACTHOCTH HEOOXOAUMO
00ecneunTh B OPraHU3aIiy CICIYIOIUE YCIOBHS:

- IyOnmupoBaHye sl HHBATUJIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH

- IyOnupoBaHue HAMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduueckoil HH(OpMalui 3HaKaMH, BBITIOJIHEHHBIMHU pebe(yHO-TOUEeYHBIM pUQTOM Bpaiins

- BOBMOXXHOCTbH MPEAOCTABICHUS HHBAITUIAM 0 CITYXY (CIYXY ¥ 3pEHHUI0) YCIYT CypIOTepeBOIIrKa (TU(IOCYPAOTIEPEBOTIHKA)



